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AUN-OA 9 Facilities and Infrastructure

FTAUNANEAT : AUN-QA 9.4 (awzhuduinnssuuazinaluladnisinen)

9.4 The IT facilities including e-Learning infrastructure are adequate and update to
support education and research [1, 5, 6]
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FTAUNANGAT : AUN-QA 11.5
The satisfaction levels of stakeholders are established, monitored and benchmarked for
improvement [3]
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