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AUN-QA 6. Student Support Services

6 | Student Support Services 1 2 3 4 5 6

6.5 | The competences of the support staff rendering
student services are shown to be identified for
recruitment and deployment.These competences
are shown to be evaluated to ensure their
continued relevance to stakeholders needs. Roles

and relationships are shown to be well-defined to

ensure smooth delivery of the services.
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